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Covid-19 Continues to Change the Telecom Landscape...

As we enter 2021, the trend towards a remote workplace has continued to
ramp up. Although many businesses still require on-site employees, other 1

ones, such as medical offices, banks and call centers have taken advantage 2 0 2 ' ‘
of a hybrid solution, where some employees can work remotely. Here’s a

look at some things that have changed in the telecom world since the pandemic began...

- The need to stay “virtually” connected became more important now than ever. Although the phone
& cable companies have been increasing their available Internet speeds over the past years, they have
dramatically stepped up over the past year, offering speeds up to 1G, often at reasonable prices.

- Fiber-optic services continue to be rolled out in more areas, offering an even more reliable solution
for business customers.

- 4G & 5G (AT&T/Verizon) services continue to offer another avenue to connect to the Internet.

- Hosted Phone Systems installations continue to increase, allowing employees to work wherever they
are needed.
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